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NorState FCU On-Line Application

Member’s Name(s)

Joint Owner’s Name(s)

Member's Address

E-mail Address

Telephone

Date of Birth

Social Security Number

Savings Account Number

I request that NorState FCU provide me with
NorState FCU On-Line:

T accept and agree to abide by the terms and
conditions of the Agreement and Disclosures as
modified from time to time by the Credit Union.

I will provide a copy of the NorState FCU On-Line
Agreement and Disclosures to each of the Joint

Owners referenced above.

X

Member Signature Date

X

Member Signature Date

Please detach this application and drop it off at one of our
branch offices, or put it in an envelope and mail it today’

NorState FCU On-Line is an
enhanced On-Line Account
Access service that lets you
use your computer to perform
many personal banking
functions from the comfort

of your home, at work, or on
the road... anytime of the
day or night.

If you are a member of
NorState FCU, NorState FCU
On-Line is FREE! And it’s easy.

With NorState FCU On-Line,
you can see your accounton
screen with our online, real-time information!

You access it via the Internet so there's no need to
install or learn special software. You just point and
click to begin your account transactions.

Quick and Easy

You'll appreciate how quick and easy it is to
perform financial transactions, such as:

e Viewing current account balances, including
detailed histories

* Downloading transaction history into personal
financial software (Microsoft Money or csv files)

¢ Obtain tax information

¢ Transferring funds between accounts, including
setting up automatic transfers. Important note:
Recurring transfers where the date scheduled
falls on a Sunday or on a holiday will occur the
next business day.

e Communicating with your credit union via
secure e-mail

You'll also be pleased to know that with our “real
time” environment, your transactions post
immediately.

How to Enroll

If you are already a member of NorState FCU, simply
fill out and return the attached application to the
credit union.

Once we have received your application and have set
you up as a user, you can start enjoying the
convenience of NorState FCU On-Line.

First-Time Users

1. Verity that your system meets the minimum
requirements (see panel at right).

2. Access NorState FCU On-Line through our home
page at www.norstatefcu.org.

Once the NorState FCU On-Line welcome page
displays, you might want to “bookmark” the page or
add it to your “Favorites” for quick access in the
future.

3. Enter your Username. For first time users, this will
be your account number. Enter your Password. For
first time users, this will be the last four digits of
your social security number (or tax ID number if a
business account).

4. Once you've successfully logged on to NorState
FCU On-Line, you will.be prompted o change your
Username and your Password.

5. The first screen to display is the Account Summary,

which shows you all your accounts at a glance.

From here you can-perform any of the functions
shown on the menu bar. If you need-help, click the
Other options tab on the menu bar and then
select. the instructions link.

As.an extralayer of security, after a-period of 30 to 90
days; you'll be asked to select and answer three
questions that will further verify your indentity. The
questions you can choose from are simple, but with
answers only you will know, such as; ‘What is your
pet’s name?” If-'we ever detect unusual activity
involving your accounts, you may be asked one or

more of these questions to verify your identity.

Minimum System Requirements

For best results, your system should meet the
following minimum requirements:

For PCs
¢ Pentium Il processor
* 64 MB of RAM
* 800 x 600 screen display setting
» Standard keyboard and mouse
e Internet connection

e Microsoft Internet Explorer® 6.0 mwm or
Firefox® 2 (with 128-bit encryption)

o Adobe Acrobat Reader® 6.0.1 or higher :
Firefox 3 or Internet Explorer 7 recommended.

For Macintosh |
* PowerPC G3. Eoommm% ,
e 64MBOfRAM
« 800 x 600 screen Emww% %ﬁgm
* Standard keyboard and mouse

e [nternet connection

* Firefox® 2 (with 128-bit m:ogaoi

* Adobe Acrobat Reader® 6.0.1 or Emg
Firefox 3 recommended.

For more information about NorState FCU
On-Line, visif our web m;m call. or stop 5 mE\
of our office locations.

If you're not already a member, call NorState wom
at 1-800-804-7555 to see if you qualify for
membership. Becoming a member Is as easy as
opening a Share (savings) account.



